Hpunoxenue 4 IpUKazy
PyKoBonurens I'KIT na [TXB
«I"oponckoii HCHTP MOHUTOpPHHTA
H ONEPATUBHOIO PearupoBaHsy
aKuMata ropoga AcTang

OT«ZC» _ L4 2023 roga
Gl t7/95 . p

KopnopaTugsnoii KOI€KC STHKH U NOBeJeHHns
I'KIT ua IIXB «TCopoackoii HEHTP MOHUTOPHHTA 1 ONepaTHBHOIrO
PearupoBanus» akumara ropoga Acranel

Hacrosiuit KopnopamBHofi KOACKC 3THKM ¥ moBememms (mamee — Kogexke)
I'KIT wa IIXB « OPOACKO# LieHTp MOHUTODHHTa M ONlepaTHBHOro pearupoBanusy)
aKuMaTa ropoja Acrayg (manee — Ipemnpusrue) paspaGoran B cooTBercTBHH o
TunoseiM nonoxkennem oG AHTHKOPPYIUHOHHEIX KoMItaenc-ciryx6ax B cy6nexrax
KBa3UIOCy 1apCTBEHHOrO CCKTOpa,  yTBepKIEHHBIM lipukasoM  [lpencemarens
AreHTCcTBa Pecry6nuxu Kazaxcran 1o IIPOTHBOIEUCTBHIO KOppymiuu
(AHTHKOPPYIIMOHHOI ciyx0s1) ot 31 Mapta 2023 roma Ne 112, a rtaxxe B memsix
TTOBBILICHHS OTBETCTBEHHOCTH 1 MHHAMH3ALHK Cllyyaes HeHa/Ie)Kallero nosenenmus
pabotuuKoB [TpempusTus,

KopnopaTusnoe TIOBE1eHME — 5TO BHYTPeHHee U BHeImHee TIOBEJIeHUe, KOTOpoe

Koxnexcom, momoraror H30€XKaTh Ope/eIeHHEX PHCKOB, cocoberByroT passuruio
HOBBIICHHUIO UMUK PabOTHHKOB [pexnpusrus.

CTannaptel mosenenus [I0ZIpasymMeBaroT ciiegoBanue [IPHHIIMTIAM  YeCTHOCTH,
Hpotbeccnoriaﬂmma, CIIPaBENINBOCTU U RoOpoxenarensHocTH g obmenuu
C Kowieramu, y4ammmucs u ux poauTensMu (3aKOHHBIMYU IpeacTaBUTENSIMY ),
CIIOPTCMEHAMH, KIIMeHTaMu, [TOCTAaBIIMKAMU U T'OCTSIMH.

Bee  paGorhuky, YUAllHeCs W WX pomuTenn (3axoumnkre NIPeACTaBUTENH),
CIOPTCM@HbI, KIHEHTHI, MOCTABIUKU K FOCTH HMEIOT mpaBo Ha wecTHOe &
CIIpaBeIJIMBOE obpaienue, HE3aBUCHUMO OT packl, 1BeTa KOXH, sI3bIKa U KyNbTYpHOI
IPUHANNCKHOCTA. JINCKpUMUHALMS 1 NpuTeCHeHne moboro popa, IIPOTHBOpEeYar
Aannomy Konexcy u siBisiores HeIpHUeMIeMBIMH.

B ciyyae HapyleHus moboro us TpeGopamuit Kozekca k pabotuuxy 6ymyr
IIPUMEHEHBl  Mepkl OTBCICTBCHHOCTH, B COOTBETCTBHM o 3aKOHOJATEIbCTBOM
Pecny6iuxu Kasaxcran u JEHCTBYIOMIHUMY HOPMAaTUBHBEIMH TOKYMEHTaMH.

Bcee nonosxenus Konekca smnsiorcs 00s13aTeIbHBIMU TS COOMIIOIeHHsT Bcemu
paGoTHHKamMH, B ToM quciie 1 paboTariuMu mo AIOTOBOPY OKa3aHHMsL yCIIyT.,



HEOTHEMIIEMBIM NIPUIIONKEHMEM K TpyRoBoMy norosopy.

Ipasuia Konekca OMHHAKOBBI JUIst BCeX paBGOTHUKOR HE3aBUCHMO OT JOKHOCTH
U CTaxka paboTsl. Hapymenne Koznekca smusercy IIOBOIOM I 00CYX 1eHHs
I0BENIEHUS pabOTHHKA Ha 3aceaHuu I[chﬁnnnHapHOI‘»’I Komuccnn Ilpeanpusitus.

paboTHuKOB Ipeanpusrus.
PaGotaukam Ipennpustus HEOOXOMMMO  O3HAKOMHTECS C  IOJOXEHUSIMU

KOJICKC& 154 PYKOBOJACTBOBATHCH UMH B IIponecce OCYLIECTBIEHUS CBOEH
HACATCIIBHOCTH,

2. OcHoBHbIE MPHHIHNBI NOBeAeHHUS PaGoTHHKOR Ilpeanpustus
PaGotauxu Ipennpustus s cthepe cBoeit ACATCNIBHOCTH JTOJDKHEL CJIEOBATE
TaKUM HPaBCTBEHHBIM IIPUHIIHIIaM KakK;

- 1CCTHOCTD, IPHHIMITHATLHOCTS, CIIPaBENINBOCTE,

- IOGporKenaTenbHOCTS, BEXKIIMBOCTh U TaKTHYHOCTH BO B3aMMOOTHOLIEHUSIX ¢
YHAIIUMUCS. ¥ MX poauTeIsMu (3aKOHHBIME TIPEACTABATEIIAMY), KIUEHTamy,
TIOCTABIUKAMH, TOCTSAMH H KOJUIETAMY 110 pabore;

- TpeboBaTeIBHOCTE U KPUTUYHOCTE 110 OTHOLICHHIO K cede, cBoum JEHUCTBUSM,
CJIOBaM H IOCTynKaMm;

- AOBPOCOBECTHOCTH B BHINOIHEHMK CILy’)eOHBIX 06s3aHHOCTeH Ha Gnaro JeIIOBO}
penyTanuu peanpusus;

2.1 Kondaugr HHTEPeCcoB: 3/10ynorpedienue CIIy’Ke0HBIM M0JI0}KeHHeMm

PaGoruunkn Hpennpustus vecyt OTBETCTBEHHOCTH 3a BO3HHKHOBEHHE CUTyaLuii,
MOBJICKIINX 38 CO00 KOH(IHKT HHTEPECOB.

Paborankn IMpennpusrus  me ACIDKHBL  HCIIONIB30BATh  CBOE  CiTyxeGHOE

U TOCTOMHCTBO paboTHuKa Ipennpusitus.

Pa6orauk Ilpeanpustias we nomken HCIIONB30BaTE  ciyskebHOE Bpewms,
YCTaHOBIICHHOe TpynoOBEIM KomekcoM Pecniy6muku  Kazsaxcran u [IpaBUIIaMH
BHYTPEHHero  pacropsxa, B JIHYHBIX  HHTepecax (ocymecrBnenne

2.2 Ilporusoaeiicreue KOppynuuu

Ipennpustie npossiser HETEPIUMOCTE K m00BIM (hopMam KOppynuuu u He
[IOTEPIIUT OT CBOMX pPabGOTHHUKOB TOBC/ICHUS, IIDU KOTOPOM OHH, MONB3YSCh CBOHM
CILy’)KEOHBIM IOJI0KEHHEM, lonmyyay OBl HeHa/UIexKalllee U He3aKoHHOe oboraiexue
AJIS ce0sl, CBOMX OIH3KHUX HITH TNOOIIPATIN TaKOe MTOBEJIEHHE Y KOJLIET.,



PaGoraukam 3allpelaeTcs  mnpsMo  wiwm KOCBeHHO TpeGoBath i Opatb
BO3Harpaxcaenue.,

2.3 Mopapku ot BHemuux HCTOYHHKOB

Paborauku Ipennpustus  ge BIIpDaB€ IpUHHUMATH HOZlapKH,  yromenus,
ONOIDKeHHUA,  ycmyr,  pasiedenmus UM moGsle  apyrue NPeATIOXKEH s,
NpeacTaBsromyro MaTePHaIbHYI0 LEHHOCTL OT L M OpraHMsauuii, KoTopsie
OKUIAIOT OT HUX MPUHATHS KAKHX-TTHGO pelueHui,

PaGoraukam 3alpCINAeTCs NPSIMBIM HIIH KOCBEHHEIM CriocoboM TpeGoBaTh Him
[IPHHUMATe MOJAPOK, ecam on HCXOMMT W3 3aNpPEEHHOr0 HCTOYHIKA WU
HMPETIOXHOCHTBCS B CBSI3H C JOIDKHOCTHEIM NIOJIOKEHHEM paboTHHKA.

K nexnmovenusm ortnocsires:

- Ou3Hec-nanyy B pamkax JICNI0BOH BCTpeuw;

- OpeHoBas CYBEHHPHAs NPOAYKIHS OTKPBITKH, aBTOPYUKH, GIOKHOTEL, Openkw,
KaJleHaapu;

- Pa3IMYHBIE ycnyru/mponykrel, MIbTOTBI, IOJy4aeMBle BCEMM pabOTHHKAMM
Ipennpustus, KOTOpBIe OTHOCSATCS K KaTeropusm O0IIENOCTYIHEIX,

2.4 Pexomenpauun

PaboTauku Ipennpustus MOTYT NaBaTh pPEeKOMEHIAUUH Ipyrum mnam npu
[IpueMe Ha pabory Ha IIpennpustue, o Ha O0LIMX OCHOBAaHWSIX, He OTxaBas 0co0BIX
TPEANOYTCHUH, €ClIM KTO-IMO0 M3 KaHTHIaTOR JIBJICTCA €r0 POACTBEHHHKOM HIH
3HAKOMEIM.

3. Ilpoeccnonannsm

3.1 Ilpogeccnonanpunie KayecTBa

Kaxneit  paGoraux AOIDKEH 3HaTh cdepy cBoeit IpodeccuoHanbHOM
ACITENIBHOCTH, ONEPATHBHO M KAYeCTBEHHO BRITIOTHATEL 33[aHUS BBIIECTOSIIEro
PYKOBOACTBA, B COOTBETCTBHH CO CBOMMIA AODKHOCTHBIMU MHCTPYKLIUSIMA.

3.2 IIpodeccuonannburii HMH/IZK: 1eJI0BOE NOBeIeHHe

IIpodeccronansubie oTHOmEHNS MEXIy pabOTHMKaMH CTposTcs Ha B3aUMHOM

Jost noctwxenus TIOCTABJIEHHBIX LieNelt HeoOXoMUMO H00POCOBECTHO BBIMONHSTE
CBOM [J0JDKHOCTHEIE o6s3aHHOCTH, coOimronarh TpeboBaHus Tpynosoro xonexca
PecrryGixu Kazaxcramg, TIpaBUJI BHYTPEHHETO TPYHOBOIO pacropsizika, TpymoBoif
AHCLIMIUINHBI, Ka4€CTBEHHO U B CPOK  BBINOJHSTE IPOU3BOACTBEHHEIE 3a/1ayy,
paboTaTh Ha/1 MOBBILIEHHEM CBOETO PO eCCHOHATIBHOrO YPOBHS.

PaGoTHuKE  noiKHEL IIDHHUMATe pEIUEHHS TOJBKO B rpenenax ceoei
podecCuOHANBHO KOMIIETEHIIHH, B COOTBETCTBHHU C AOJDKHOCTHOM MHCTPYKLHEH U
ACIErHPOBaHHBIMH BEIIECTOS UM PYKOBOIUTEIEM MOJTHOMOYHSIMY,

B cnyuae, ecin PeILICHKE BOIIpOCA MPEBLIIIAET €ro AOJKHOCTHBIE TTOJTHOMOYHUS H
IIPO(EeCCHOHATBHBIE KOMITETeHLIUH, paboTHuK JOJDKEH o0paTuThCs K
HETIOCPEICTBEHHOMY PYKOBOIUTEITIO.



4. Paznenenne OTBETCTBEHHOCTH 32 AeSITeILHOCTE KazKa0ro
4.1 OTBercTBEHHOCTS — 9TO OTpakeHHE BBICOKOIO YPOBHS MacTepcTBa,
npogeccHonanuzma, CIIPpaBEUIMBOCTH, YECTHOCTH M J0Bepus.
PaGotuuku Ipeanpusitus PaBHOH CTemeHH coBMecTHO PasfieNnsioT ycrnexu
OPTaHU3alKY, ee NOCTUKEHHUS U TaKKe BMECT® [IepeIKUBAIOT HENPHUITHOCTH KOTOpEIe

= Kaxnoe pelleHue npunumaercs g Pe3yJlbTaTe B3BEWICHHOTrO aHanm3a y
CIIOCOOCTBYET NOCTMKEHHIO eieti Hpexnpusrus;

= CBOEBPEMEHHOE U TOYHOE BBINONHEHKE TIOCTaBIIeHHBIX 3a/1ay;

- OBICTPOE pearuposanue na H3MEHSAIOLIMECS YCIIOBHS,

4.3 Coznanue Oaaronpusituoii PabGouyeii cpeanl B ko/LTekTHBE

PykoBoaurens CTPYKTYPHOTO LOAPA3NeNeHHS TODKEH TOYHO OTIPEACIIATh 3aaa4n

4.4 Cny:xebuasn sTuxa o01IeHus
ITHYECKHE HOPMBI CIIy>KE€OHBIX OTHOLIECHHI Oasupyrorcs Ha ob1evenoBeveckux
HOpMax ¥ mnpaBWiax mnoBemeHus. He AOMYCKaeTCsA  IyOnuYHAs — KpuTHKa

MPEACTaBUTeNSIMU),  COPTCMEHAMH, KIIMEHTaMH, IMOCTAaBIIMKAMM, TOCTSMH K
paboTHHKaMu IpennpusTus.

Ipu ucnonnenuu cyxe6usx o0s3aHHOCTeH, pH pabote ¢ YYallUMHUCS M ux
pPonMTensiMA  (3aKOHHBIMY HPE/ICTABUTENSAMH), €O  CHOPTCMEHAMH, KITHEHTaMH,
TMOCTABIMKAMU M IOCTSMH, & Takxe Ipu PCUICHUH CIIOPHBIX CHUTYAalMH OTHOIICHHUS
HEOOXOIUMO CTPOHTH HCKITIOYHTENEHO Ha 3THYCCKON U MPO(EeCCHOHATEHOMN OCHOBeE.

[Torenunansuprif KOH(JIMKT HHTEPECOB HOKEH GBITE PacCMOTpPEH OTKpEITO, B
UCJIAX 3aUTHI KaK HHTEpecoB Ipennpusitus, tak u PabOTHUKOB, yuammxcs u ux

4



TOCTEeH U TPeThUX JIu1l,

4.5 ITHka MexIHYHOCTHEX OTHOIIEHMI]

Bee pa6othuku IIpennpusitus HECYT OTBETCTBEHHOCTHL B COOTBETCTBHUU ¢
3aKoHoOzaTebeTBOM Pecrry6mmky Kazaxcran, 3a 10, yro6s B KOlIneKTuBe He Ghiio
MeCTa 17151 o6bIX ciyqae AUCKPUMUHALNH, KOTOpBIE:

- HOCATAIOT HA Y€CTh M OCTOMHCTRO JMYHOCTH;

- CO31aK0T Ha paboyem MmecTe 00CTaHOBKY 3aryrusanus u BpaxkzieOHOCTH;

- OTPULATENILHO CKAa3BIBAIOTCS Ha TICPCIEKTHBAX KaphepHOTo pocTa paboTHuka;

- HAHOCAT Bpen penyTaruu Ipeanpusrus.

4.6 Kopunoparusnpie NPa3sAHUKH, KOHKYpCLI

OnmHuM W3 BaxHEIX SJIEMEHTOB B (hOpMUpOBaHHK KOPIOpaTUBHOM KyJbTypI
ABJACTCS NIPOBE/ICHHE TPa3{HUYHELX MEponpusTuii B Komektuse, K TpaJULIMOHHEIM
KOPIOpaTUBHBIM Npa3gHHKaM OTHOCSTCS JleHs poxnenme Hpennpusitus, Hopprit rox

B kopnoparusrprx IPa3IHUYIHEIX MEpONPHSTHIX IPHHUMAIOT y4YacTHE Bce
PaboTHHKH.

4.7 {um poxxaenns pPatoTHuKOB, Iloaapkn .

IlpasnHoBanme nmeis POXKICHUS PabOTHHKOB Takike sBIsETCS TPaAULIUOHHbIM
AJIA YIICHOB KOJIJIEKTHBA.,

Bo Bpems mnpasmmopanus AHEH POXIEHHS pPaboTHHKOB NIPUEMJIEM JIErKuii
dypmer (6esankoroasupie HAaUTKY, (pyxThl, cnagoctn) B Hepabodee Bpems
(oOemeHHBIH [EPEPBIB).

Ionapku paGoraukam TIPETIONHOCATCA B 3aBUCHMOCTH OT JIHYHEIX TIOXKEJITaHM I
YICHOB KOJIIEKTHBA.

4.8 Onuoii wu3 obsi3aHHOCTel  paGoTHHKOB SIBJIAETCH  obGecneyenue
COXPaHHOCTH, a TaKkKe GepekHoe OTHOmeH e K umywecrBy Ilpeanpusitas,

PaGornykam 3anpemarores MoOble aKTHl BaHIATH3Ma, IIOPYM MM HHOe
HaneceHne ymepba uMmyuiecTsy Hpennpustus, srmoyas 3Aanus, 00opynoBaHue,
Me0eIIb, a TaKKe BBIHOC HMyIecTsa 6e3 crenuaisHoro pasperenus.

K umymiecrry Ipennpustus, oraocsres:

- BCE MarepuagbHOe HMyecTBO [lpennpusrus kax apeHnyeMoe, TaKk Hu
TNIpUHaTIeKalee Ha paBax COOCTBEHHOCTH;

- BCA YYETHO-OTYeTHas JoKymeHTamus mo KIneHTaM u JoGas Ipyras
AOKYMEHTaIVs;

- JINMHBIC fenia pabOTHHKOB, 6a3a JaHHBIX 110 KaHaunaTam u npodast Kaaposas
AOKYMEHTAIUS;

- BCE PEKIIaMHbIe MaTepuasl, CIIUCKK IUINCHTOB, PErUCTPALMOHHbIE KYPHANBI U
TO0BIe ApyTHe HOKYMEHTHI, KoTopeiMu Braneet [pennpustue;

- BCC BHYTPEHHHE IPOLENYPEL, TIOJIOXXEHUS, THUIIOBBIE (JOPMBI AOTOBOPOB U
APYTHE IOKYMEHTEI, pa3paboTanHble paboTHuKaMu IpennpusTus.



5. SamlquTe.ubnble NOJIOJKeHHsI




[punoxenue

K KOpHOpaTHBHOMy Kozekcy
STUKY U [IOBE/ICHHS

I'KIT ma ITXB «I"oponckoii
LUEHTp MOHHTOpUHTa U
OII€PATUBHOrO pearuposanusy)
aKuMmata ropoga Actang

OBSIBATEJILCTBO
O NPHHATHH M cobiI0Renny Kopnoparusnoro KOACKCa STHKH u noBexenusg
I'KII ua IIXB «l"opoackoii UEHTP MOHHTOPHHIA K OnepaTHBHOIrO
PearupoBanus» axumara ropoga Acranpi

CBOCH NpodeccHonanuo ACATEIIBHOCTH.
TIPUHAMAIO  IIepCOHaThHY O OTBETCTBCHHOCT 3a HapymreHe NOJIOXKEHUH
Konexca, a raxxe 005(3yI0CE BRIIOMHATE ero B IIOJIHOM Mepe.,

IMoamucey

Hata




